
 

Copyright © 2010 Bynari Inc.,  
All rights reserved. 
No part of this publication may be reproduced 
or transmitted in any form or by any means, electronic 
or mechanical, including photocopy, recording, or 
any information storage and retrieval system, without 
permission in writing from the publisher. 

 

�

��
 

 

exportPST 
User Guide 

 

 

 



exportPST User Guide 

 

Bynari Inc.  222 W. Las Colinas Blvd, Suite 1320N, Irving, TX  75039 
001-214-350-5772 

001-214-352-3530 fax 
sales@bynari.net 
www.bynari.net 

Trademarks 

 
Bynari Insight products are trademarks of Bynari, Inc. 
 
Microsoft Windows, Microsoft Outlook and Windows logos are trademarks of Microsoft Corporation in the 
United States, other countries, or both. 

All other trademarks are the property of their respective owners.
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Technical Support 
 

With the purchase of Bynari Insight products, one year of support and maintenance is included.   
Support and Maintenance includes product maintenance, upgrades, and unlimited email and telephone support.  
 
To contact technical support:  
U.S. Toll Free Telephone:  1-800-241-1086 
International Telephone:  001-214-350-5772 
 
To open a new support ticket:  http://www.bynari.net/support/  
For FAQs:  http://www.bynari.net/users/kb.php 
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1. Overview  
exportPST is a exporting tool that migrates Microsoft Outlook’s Personal Storage Table (PST) files to an IMAP 
server. This simplifies the process of migrating between PST files and the email server. exportPST supports 
Microsoft's native, iCalendar, vCard, and Kolab formats. 

exportPST is available for download at the following URLs: 

Standard version:  http://www.bynari.net/public/products/exportPST/latest 
iCal version:  http://www.bynari.net/public/products/exportPST/latest/ical 
Kolab version:  http://www.bynari.net/public/products/exportPST/latest/kolab 

 

2. Installation  
Once the installation file has been downloaded, extract the installer from within the .zip file.  Once the installer 
has been extracted from the .zip file, double-click on the setup icon to begin the installation process. 

 
Figure 1- Installer Icon 

Welcome 
On the installer’s initial Welcome screen, click the “Next” button to begin the installation. 
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Figure 2 - Welcome 

License Agreement 
Select the “I accept the agreement” radio button and click the “Next” button. 
 

 
Figure 3 - License Agreement 
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Select Destination Location 
On the “Select Destination Location” screen, select the folder where you would like to install exportPST. In most 
situations, select the default location. 
 
Once you have chosen the installation location, click the “Next” button.  

 
Figure 4 - Select Destination Location 

Select Start Menu Folder 
On the “Select Start Menu Folder” screen, choose the location of the Start Menu folder. In most situations, select 
the default location. 
 
Once you have chosen the location for the Start Menu folder, click the “Next” button. 
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Figure 5- Start Menu Folder 

Ready to Install 
On the “Ready to Install” screen, click the “Install” button to begin installing exportPST on your computer. 

 
Figure 6 - Ready to Install 

Installation Complete 
On the final screen of the installation process, click the “Finish” button to complete the installation.  Placing a 
check in the “Run Export PST” checkbox will start exportPST immediately after clicking the “Finish” button. 
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Figure 7 - Installation Complete 

The installation is complete. exportPST can now be opened by selecting it in the Windows Start menu. 

3. Exporting Email Data 
When exportPST is started, you are presented with a window requesting information about the email data to be 
exported, and the server where the information will be sent. You may choose to export either from a Microsoft 
Outlook profile or from a PST file stored on your computer. 

 
Figure 8 - Exporting Email Data 

3.1. Exporting Data 

3.1.1. Export from Profile 
To export from a Microsoft Outlook Profile, select the “Export from Profile” button. 
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Figure 9 - Export from Profile 

Choose Profile 
In the “Choose Profile” drop-down menu, select the profile to export your email data. 

 
Figure 10 - Choose Profile 

 

3.1.2. Export from PST file 
To export from a PST file, select the “Export from PST” button. 
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Figure 11 - Export from PST 

Browse for PST file 
If “Export from PST” file is chosen, select a PST file stored on your computer to export. 

 

 
Figure 12 - Browse for PST 

After clicking the “Browse for PST file” button, select the PST file on your computer. 
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Figure 13 - Select PST 

 

After selecting the PST file, click the “Open” button at the bottom of the window. You will now be returned to the 
main exportPST window. The path to your PST file will be displayed in the “Browse for PST” file textbox. 

 
Figure 14 - PST File Path 

3.1.3. Exporting from a profile or PST 
The remaining fields will be the same regardless of whether you have chosen to export from a Microsoft Outlook 
profile or from a PST file. 
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Export Folder Type 
In the “Export Folder Type” drop-down menu, select the folder(s) that you want to export. 

 

 
Figure 15 - Export Folder Type 

 
Inbox Folder Only 
The “Inbox Folder Only” menu option will export only the inbox folder from within the selected profile or PST file. 
 
All Folders 
The “All Folders” menu option will export all folders from within the selected profile or PST file. 
 
All Calendars 
The “All Calendars” menu option will export all calendars from within the selected profile or PST file. 
 
All Contacts 
The “All Contacts” menu option will export all contacts from within the selected profile or PST file. 
 
All Tasks 
The “All Tasks” menu option will export all tasks from within the selected profile or PST file. 
 
Incoming Mail (IMAP) 
Place the IP (Internet Protocol) address or fully qualified domain name of your email server in the “Incoming Mail 
(IMAP)” text box. 
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Figure 16 - Incoming Mail (IMAP) 

 

Note:  If you do not know the IP address or fully qualified domain name of your email server, it can be provided 
by your email server administrator. 

 
Incoming Mail Port 
Enter the port number for your IMAP server in the “Incoming Mail Port” input field.  Port 143 is the default value 
for this field.  

 
Figure 17 - Incoming Mail Port 

 

Note:  If you do not know your email server's incoming mail port, it can be provided by your email server 
administrator.  

 
Use secured connection (SSL) 
Place a check mark in the “Use secured connection (SSL)” checkbox if your email server requires a secured 
connection (SSL).  The default value for this option is port 993. 
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Figure 18 - Use Secured Connection 
 

Note: If you are unsure whether or not your email server requires a secured connection, contact your email 
server administrator. 

 

Note: Placing a check in the Use secured connection (SSL) checkbox will automatically change the Incoming 
Mail Port field to 993 (the default SSL port). If your email server requires a different port for SSL, contact your 
email server administrator. 

 
User Name 
Enter the username for the account to be exported into “User Name” input field. 

 
Figure 19 - Username 

Password 
Enter the password for your account to be exported in the “Password” input field. 
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Figure 20 - Password 

About 
Clicking the “About” button opens a window that provides important information about exportPST. If you 
experience issues with exportPST that require you to contact the Bynari Support team, you may be asked to 
present the information shown in this window. 

 

 
Figure 21 - About 

Clicking the “License” button on the “About” window will display the license information and provide an 
opportunity to register a new installation of exportPST. 

Clicking the “OK” button on the “About” window will return you to the main exportPST window. 
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Figure 22 - Back to Main 

Clicking the Cancel button will exit exportPST. 

Click OK to start the exporting process.  

 
Figure 23 - Exporting from PST 

Your email data has now been successfully exported from the PST or Bynari Profile to your IMAP server. 

If you have chosen to export a standard IMAP profile, you will be presented with a window asking you to choose 
which message store provider you wish to export after you click the OK button. 

 
Figure 24 - Message Store Provider 

 

Note:  If you are unsure which message store provider to export, contact your email server administrator. 

Select the message store provider to export from the drop-down window and click the OK button.  After clicking 
the OK button, the standard IMAP profile will be exported. When the export is complete, exportPST will close. 
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Figure 25 - Exporting from Profile 

Your email data has now been successfully exported from the standard IMAP profile. 

 

4. Reporting Problems 
 

Be sure to include the following information when reporting problems to Bynari: 

·  The Microsoft Windows version number and patch leve l. 
o The Microsoft Windows version number and patch level are obtained by right-clicking on the “My 

Computer” icon on the “Desktop” (or in the “Start” menu) and selecting “Properties” from the 
pop-up menu.  

o In Window 7/Vista, the Windows version and patch level will be listed in the “System” section of 
this window. 

o In Windows XP, the Windows version and patch level will be listed under “System” on the 
“General” tab of this window.  
 

·  The full version number of the ExportPST. 

o The Bynari exportPST full version number is obtained by clicking the “About”. 

To contact technical support:  

U.S. Toll Free Telephone:  1-800-241-1086 
International Telephone:  001-214-350-5772 
 
To open a new support ticket:  http://www.bynari.net/support/  

For FAQs:  http://www.bynari.net/users/kb.php 

 


