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Important Information:  To use auto registration with Insight Connector 4.0, the Insight Server
must be upgraded to Insight Server 4.4. The latest Insight Server 4.4 release can be
downloaded: http://www.bynari.net/external/download now.html

For detailed installation instructions, please register for your new key:
http://www.bynari.net/external/existing customer download form.html
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1.1 Supported mobility devices and software

Insight Connector 4.0 now includes mobility support for several devices including
Blackberry, iPhone and Windows Mobile. The following device OS versions and desktop
synchronization software have been tested with Insight Connector.

Device and OS version Windows OS Version Desktop sy  nchronization
software

Blackberry 4.5.0 Server 2003, XP & Vista Blackberry desktop manager
5.0.0.11
Blackberry desktop manager
5.0.0.B28

iPhone 2.2.1 or 3.0.1 Server 2003,XP & Vista iTunes 8

Windows Mobile 6 Pro Server 2003, XP Active Sync 4.5 Build 5096

Windows Embedded CE 6.0 | \yindows Vista Device Center 6.1

1.2 Backup “Rules and Alerts”

Outlook “Rules and Alerts” functions are used to organize incoming email. These
functions allow users to set custom “actions” that will be performed automatically on
incoming messages.

Important Information:  "Rules and Alerts" will not transfer during
the new installation of Insight Connector 4.x or when upgrading from
Insight Connector 3.x to 4.x. "Rules and Alerts" are stored locally on
your computer. They are not uploaded to the server.

Export “Rules and Alerts”

1. Open Outlook

2. Click on “Tools” > “Rules and Alerts...”
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[~ Inbox - Microsoft Gutiook

° File Edit View Go | Tsols | Actions Insight Connector I

D adNew ~ @ 3 Send/Receive »
= Instant Search vl
Mail e
A Fro Il
Favorits Folders .ddress Book..,  Ctrl-Shift-B
P W o H
[ Inbox 4 Organize
A Unread Mall [51 Rulesand Alerts..,
=3 Sent Items ; . d
= Mailbox Cleanup.., o
Mail Folders

= - -
. \al Empty "Deleted tems™ Folder
2] All Mail Ttems .

(=1 5 nsight Server Falder Forms A
'-El‘ Dreleted Items Macro ¥ i
B 4 g
% f:ha:j Account Settings..,
L@ Junk E-mail Trust Center...
LL_"I Siibak Customize...
L) RsS Feeds =
[ sent ltems DOptiohs...

[# [ Shared Folders

: GPG Key Manager
[# L3 Search Folders ¥y

I

Figure 1 —Installation — Tools — Rules and Alerts

3. Under the "E-mail Rules" tab, click on "Options".

E-mail Rules |Manage Alerts |

l% Mew Rule.,, Change Rule = =3 Copy... X Delete &+ RunRules Mow... Qpﬁi{ns

| Rulle {applied in the order shown) | Actions 2] -
Another Rule 25
Rule 1 3
Clear categories on mail (recommended) 'X’

Rule description {click an underlined value to edit):

Aapply this rule after the message arrives
assigned bo any category
clear message's categories

[ Enable rules on all RSS Feeds

Ok I Cancel I Apply I

Figure 2 —Installation — Tools — Rules and Alerts

4. Under the "Import and export" area, click on the "Export Rules..." button.
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options 2 x|

Import and expark

Import of export vour rules to and From previous versions
of Outloak,

| Expurwules... I Impork Rules. ..
bty

Rules upgrade

Wi recommend Ehat vou upgrade your riles Far betber;
performance, unless vou alse use a previous version of
Dbzt

[pgrade Mo |

(04 Cancel |

Figure 3 —Installation — Tools — Rules and Alerts — Options

5. Type a new name for the rules or keep the default.

Save Exported Rules as I 21x|
Save n: IID My Documents d &) - X Ca B
'J [:|Down\oads
L.:} | Insight
My Recent amy Music
Dacuments EMV Pictures
= =) Onehlote Motshooks
L
Deskbap

w0

My Documents

%‘.‘(

My Computer
Iy Mebwiork,
Flaces
File pame: Jmy_roles rwz =
Sawve as bypet |Ru|es ‘wfizard rules (*.rwz) ﬂ
P

Figure 4 —Installation — Tools — Rules and Alerts — Save Exported Rules as

6. Click “Save”.

7. Click “OK” to remove all dialog windows.

1.3 Installing Insight Connector 4.0

The Insight Connector installation wizard standardizes the installation process for
Outlook. The following section explains how to install the Insight Connector.

Insight Connector is compatible with the Microsoft® Windows® and Outlook® versions
listed below. If you are using versions that are not listed, upgrade to a supported version.
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Supported Windows ® Versions Supported Outlook © Versions
Windows® XP Outlook® 2003 “SP3"+
Windows® 2003 Outlook® 2007 “SP2"+

Windows® Vista

Note: The Bynari Insight Connector will only install on systems
where the user has administrative rights. The users’ rights can
be changed to install the Bynari Insight Connector and then
reset to the original rights when the installation is complete.

Note: Once a profile has been upgraded to Insight Connector,
you will not be able to downgrade without re-installing.

1. Verify that Microsoft Outlook is installed with all of the latest Service Packs and
critical updates; if it is not, install them at this time. Insight Connector 4.0 will only
install on systems with the latest service packs installed.

Go to the Microsoft® website or check with your IT Administrator to verify that you

have installed the most current critical updates and service packs for both your
Windows operating system and Outlook.

http://update.microsoft.com — Microsoft® updates.

Outlook 2003 minimum required version to install

Click on “Help” > “About Microsoft Office Outlook”

About Microsoft Dffice Outlook x|

Microsoft® Office Cutlook® 2003 (11,8313,8221) 5P3
Part af Microsaft Office Professional Edition 2003
-~

Copyright €1 1995-2003 Microsoft Corporation. &l rights reserved.
L) L Pottions of Intemational ComectSpell™ spelling comection systern © 1993 by Lermout & Hauspie Speech
Figure 5 — Outlook 2003 about dialog

Outlook 2007 minimum required version to install

Click on “Help” > “About Microsoft Office Outlook”

About Microsoft Office Dutlook e |

Microsofk® Office Qutlook® 2007 (12.0.6514,5000) P2 MSO (12.0.6425, 1000)
Part of Microsoft OFfice Enterprise 2007
2006 Microsoft Corporation. Al rights reserved.

Pattions of Intemational ComectSpell™ speling comection systern @ 1993 by Lernout & Hauspie Speech

Figure 6 — Outlook 2007 about dialog

n

Make sure that Outlook and any other unnecessary programs are closed before
installing the Insight Connector.
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3. Download the latest release of the Insight Connector:
a. Standard Insight Connector
http://www.bynari.net/public/products/InsightConnector4/latest/
b. Kolab/iCal Insight Connector
http://www.bynari.net/public/products/InsightConnector4/latest/ical-kolab

4. Unzip the Insight Connector compressed file by right-clicking and selecting “Extract
All".

[ Bynari-InsightConnector-iCal-4.0.0-1015555-INLzip

File Edit Wiew Favaorites Tools  Help

Back + [ ) - i]h j Search Folders -
s " 2|2 8

Address I[D CibemphBynari-InsightConnector-iCal-4,0,0-1015555-IML. zip

Folder Tasks

) Bynari-Insight:
[E7] Extract all files conmector-cal

-4,0,0-101555
5-IMI-Installer
JENE

@ Folder Sync

o

Other Places

) temp

h:'l My Documents
[3) Shared Documents
\-3 My Metwork Places

Figure 7 — Insight Connector Installer Package

5. Double Click on the installer.

6. Welcome Dialog:
When you select the installation setup file, the setup wizard displays the Welcome
Dialog window. Select “Next” to continue with the installation.
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{5l Setup - Bynari, Inc. Insight Connector = =]

Welcome to the Bynari, Inc.
Insight Connector Setup Wizard

This will install Bynari, Inc. Insight Connector 4.0.0-1015555 on
your carmpiber.

It iz recommended that you close all other applications before
cantinuing.

Click Mext to continue, or Cancel to exit Setup.

hittpe £ v, Binari. et Mest > I Cancel

Figure 8 — Insight Connector Setup Wizard

7. End User License Agreement:
Read the license agreement. If you agree, select the button, “I accept the license
agreement” and then select “Next”.

Note: The Connector will automatically determine if your profile needs
to be upgraded.

Important Information : During the initial synchronization process, the
Connector will download the newest email first, and then it will continue
to synchronize in the background. This allows the end-user to begin
using Outlook immediately while email synchronization completes.

8. Create New Outlook Profile:
The default name for this profile is “Bynari Insight Connector”. The “default name” is
a user defined field and may be changed. Place a check in the box labeled, “Prompt
for which profile to use when starting Outlook (Recommended)”, if you have multiple
profiles in Outlook. Selecting this option will prompt for profile selection when Outlook
starts.
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1@ Setup - Bynari, Inc. Insight Connector

Create New Outlook Profile
Creates a new profile for the [nzight Connectar

Profile Information

Frafile Mams;

[~ Prompt for which profile to use wher starting Dutlook. [Recommended)

A profile iz what Outlook uzes to remember the email accounts and zettings that tell
Outiook where pour-email, contacts, and appointments are stored. A& new profile will be
created for use with the Conrector so your existing settings and data are preserved,
Both your existing profile and the new profile will be available after installation: 1F"Frompt
tar which profile to use when starting Outlook" is checked, vou will be prampted to select
a profile eveny time Outloolk: starts, See the User Guide or Dutlook help for information on
profiles and how to change this zetting.

Ehalisti

http: s byran niet S EAE I Haat > I Taaial

Figure 9 — Insight Connector Create New Profile

9. Account Information:
This screen provides the Insight Connector with the information needed to create the
Outlook profile and email account during the installation process.
The following basic information is needed to complete this screen:

Your Name

E-mail Address

IMAP Server Address
SMTP Server Address
Username

Password

~ooo0op

',i.,zl Setup - Bynari, Inc. Insight Connector

Account Information
These settings are used to configure Outlook. and the Connectar

Uszer Information:

“Your Mame: ITest zer

E-mail Address: Itestuseﬂ (Sexample. com

Server Information:

Incoming Server [IMAP]: Imail'l .example.com

Outgoing Server [SMTR): Imail'l .example.cam

Logon Information:

Lzer Mame: Itestusel'l

Pazsward: I.......|

¥ Remember Pazsword

English
hittpe A e B net < Back I Mext > I Cancel

Figure 10 — Insight Connector Account Information
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10. Select Destination Location:
The default installation destination for the Insight Connector is: C:\Program
Files\Bynari, Inc\insightConnector. A custom installation location may be used.
Select the “Browse” button to choose an alternate location to install the Insight
Connector. Select “Next” to continue.

j‘@ Setup - Bynari, Inc. Insight Connector

Select Destination Location
Where should Bynari, Ihc. Insight Connector be installed?

..;-—f'll Setup will install Bynan, Inc. Insight Connector into the following folder.

To continue, click Next, If vou would like to select & different folder, click Browse.

c:\Pragram Files\Bynan, Inc\insightConnecta Browse.. |

Ableast 12.3 MB of free disk space iz required.

English
hittpe A Avavivs. bynian net < Back I Hest > I Eanee]

Figure 11 — Insight Connector Select Destination Location

11. Insight Connector Toolbar Options:
By default, the Insight Connector Toolbar is configured to be displayed. This is the
recommended configuration.

j‘@ Setup - Bynari, Inc. Insight Connector

Inzight Connector Toolbar Options
Do pou wank to hide the Ingight Connector Toolbar?

Do pou want tohide the Ingsight Connector Toolbar?

7 Yes
i+ Ha

bt A s, b net < Back I Mest > I Caricel

Figure 12 — Insight Connector Display Toolbar

Revision date: 11/9/2009 10



Insight Connector 4.0 Upgrade and Installation Guide

12. Insight Connector Server Choice

By default, the Insight Connector will select “Bynari’s Insight Server”. If you are not
using Insight Server 4.4, select “Other 3rd party server”.

]i,nE'a Setup - Bynari, Inc. Insight Connector

Inzight Connector Server Choice
Ermnail zerver:

¥ Bynar's Insight Server [W4.4+)
€ Other 3rd party server

Enalish
hittpe A bunari. net < Back I Mext > I Cancel

Figure 13 — Insight Connector Display Toolbar

13. Ready to Install:
Review the configuration settings, then select “Install”.

q@ Setup - Bynari, Inc. Insight Connector

Ready to Install

Setup is now ready to beain instaling Bynar, Inc. Insight Connectar on wour '-h L
computer.

Click Install to-continue with the installation, or click Back if you want to review or
change any zettings.

Destination location: .
c:\Program Files\Bynan, InchlnsightConnector

Hide Insight Cannectar taclbar: Ma
Prafile Mame: Bynari Insight Connector
[MAP/SMTE Settings:

“rour Mame: Test Llzer]
E-mail Address: testuser] @example.net

Ineoming Server (IMAP]: mail example net

4

E :':'_1|i¢‘|!

hittpe A, byriari. net

< Back

Figure 14 — Insight Connector Ready to Install

14. Copy Outlook data to your IMAP account? (optional)

The “Copy Outlook Data” feature allows users to export their mail, calendar, contacts,
tasks and notes from an existing PST file or profile to an IMAP server.

Export from Profile
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This option searches for an existing PST file from which to export the data.

Bynari Export PST 4.0 |

* Export from Profile € Export from PST file

Choose Prafile |testuser1 j
Ewport Folder Type: If-‘«ll Folders ﬂ
“rour Marne: Itestuser1

Organization: I

E-mail Address: Itestuser'l @example.net

Ircarning Ml (IMAF: Imai|_example.net

Inzarming Mail Port |1 43

™ Use secured connection [S5L]

| dser Mame: Itestuser‘l

[~ Usze manager account ta login

Pazsword: Ixxxxxxxx

About | akK I Cancel

Figure 15 — Insight Connector Export from Profile

Export from PST file

This option allows the user to browse and select the PST file to be exported.

Bynari Export PST 4.0 x|

" Ewport from Profile

Browse for PST file | IE:\DUcuments and Settingshtestuzer\Local Seth
Export Folder Type: IInbmc Falder Only j
‘Your Mame: ITest User
Organization; I
E -mail &ddress: Itestuser'l (@example. net
Incorming Mail (AR Imail.example.net
Inzarming ail Port |1 43

[ Use secured connection [S5L]

| dser Mame: I

[~ Use manager account ba lagin

Password: I

About | ak. I Cancel

Figure 16 — Insight Connector Export from PST file
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a. All of the necessary account information is automatically placed into the
appropriate fields for exporting the PST data to the new IMAP account on the
server.

b. Click “OK” to continue.

A status bar will appear during the export process displaying information about the
export progress.

Exporting Inbox _ o o o] 5
Espoiting message 47 of 557 - 8% completed

Subject: Your Mewsletter Subscription

Cancel

Figure 17 — Insight Connector Export PST Progress Indicator

15. Setup Complete :

To automatically start Outlook, place a check in the box labeled “Run Outlook” and
select “Finish”.

i'§ Setup - Bynari, Inc. Insight Connector !E

Completing the Bynari, Inc.
Insight Connector Setup Wizard

Setup haz finizhed instaling Bynan, [nc. Inzight Connector on
pour cormputer.

Click Finizh to exit Setup.

[ Run Duthook

hittpe v, byrian net ¢ Back I B I

Figure 18 — Insight Connector Finish Setup Wizard

Installation is now complete.

Skip to Section 1.5 to Import “Rules and Alerts”.
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1.4 Upgrading Insight Connector 4.0

The 4.0 Insight Connector installation wizard standardizes the installation process for
Outlook.

The following section explains how to upgrade the Insight Connector. Insight Connector
3.x user’s profiles will be upgraded to 4.0.

Note: The Bynari Insight Connector will only upgrade
systems where the user has administrative rights. The users’
rights can be changed to install the Bynari Insight Connector
and then reset to the original rights when the installation is
complete.

Note: Once a profile has been updated to Insight Connector
4.0, you will not be able to downgrade without re-installing.

1. Verify that Microsoft Outlook is installed with all of the latest service packs and critical
updates; if it is not, install it at this time.

2. Make sure that Outlook and any other unnecessary programs are closed before
installing the Insight Connector.

3. Download the latest release of the Insight Connector:
a. Standard Insight Connector
http://www.bynari.net/public/products/InsightConnector4/latest/
b. Kolab/iCal Insight Connector
http://www.bynari.net/public/products/InsightConnector4/latest/ical-kolab

Note: iCalendar support is included in both versions of Insight
Connector. If your mail server does not support the “Kolab”
format it is recommended that you install the “Standard Insight
Connector”.

4. Unzip the Insight Connector 4.0 compressed file by right-clicking and selecting
“Extract All".
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@ Bynari-InsightConnector-iCal-4.0.0-1015555-INLzip

File Edit Miew Faworibes Tools  Help

OBack L =7 I ir /.- E\v

Address IID CitemphBynari-InsightConnector-iCal-4.0.0-1015555-IML. zip

Folder Tasks

' Bynari-Insight
B Extract all files Conmectorcal

-4.0.0-101555
S-IMI-Installer
JENE

) Search Folders

) Falder Syne

kol

Other Places

=) temp
[y My Documents

[ Shared Documents
\_g My Metwork Places

Figure 19 — Insight Connector Installer Package
5. Double Click on the installer.
6. Welcome Dialog:
When you select the installation setup file, the setup wizard displays the Welcome

Dialog window. Select “Next” to continue with the installation.

]i.,zl Setup - Bynari, Inc. Insight Connector ;lglil

Welcome to the Bynari, Inc.
Insight Connector Setup Wizard

Thiz will inztall Benar, Inc. Ingight Cotnector 4.0.0-1015555 on
Your compuiter.

It iz recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

hittpe A v bun ani. net Mest » I Cancel

Figure 20 — Insight Connector Setup Wizard

7. End User License Agreement:
Read the license agreement. If you agree, select the button, “I accept the license
agreement” and then select “Next”.

Note: The 4.0 connector will automatically determine if your profile
needs to be upgraded.

Important Information : During the initial synchronization process, the
Connector will download the newest email first, and then it will continue
to synchronize in the background. This allows the end-user to begin
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using Outlook immediately while synchronization completes.

8. Profile upgrade
If Insight Connector 4.0 finds any existing 3.x profiles, it will upgrade them to the
latest version. Confirm that you would like to continue by selecting “Yes”.

Setup x|
- The upgrade process will remaove ¥3.x files, Al of vour 3.x profiles will be upgraded ta V4.0,
\!.) Your daka will be resvnchronized with wour email server when Cutlook starts,

You will not be able to downgrade to %3, without reinstalling.

Do wou wankt ko conkinue?

Figure 21 — Insight Connector Prompt to upgrade profiles

9. Select Destination Location:
The default installation destination for the Insight Connector is: C:\Program
Files\Bynari, Inc\InsightConnector. A custom installation location may be used.
Select the “Browse” button to choose an alternate location to install the Insight
Connector. Select “Next” to continue.

i';}i Setup - Bynari, Inc. Insight Connector

Select Destination Location
Where should Bynar, Ihc. Insight Connector be ingtalled?

HJI Setup will install Bynar, Inc. Insight Connector into the following falder.

To continue, click Nest. If vou would like to select a different folder, click Browse.

c:\Program Files\Bynar, InchlnsightConnectol Browse. . |

Ableast 12.3 MB of freedisk space ig required.

Erlish
bt A s, b net < Back I Mest > I Caricel

Figure 22 — Insight Connector Select Destination Location
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10. Insight Connector Toolbar Options:

By default, the Insight Connector Toolbar is configured to be displayed. This is the
recommended configuration.

i';}i Setup - Bynari, Inc. Insight Connector

Inzight Connector Toolbar Options "
Do wou want to hide the Ingsight Connector Toolbar? ]

Do pou wank to hide the Ingight Connector Taoolbar?

€ Yes
[ T

E;':l}!i.-_‘}‘.
bt A A b net < Back I MHest > I Caricel

Figure 23 — Insight Connector Display Toolbar

11. Ready to Install:
Review the configuration settings and select “Install”.

q@ Setup - Bynari, Inc. Insight Connector

Ready to Install

Setup is now ready to beain instaling Bynar, Inc. Insight Connectar on wour
computer.

Click Install to-continue with the installation, or click Back if you want to review or
change any zettings.

Destination location: .
c:\Program Files\Bynan, InchlnsightConnector

Hide Insight Cannectar taclbar: Ma
Prafile Mame: Bynari Insight Connector
[MAP/SMTE Settings:

“rour Mame: Test Llzer]
E-mail Address: testuser] @example.net

Ineoming Server (IMAP]: mail example net
4]

E:':'_ﬂi-_‘h

hittpe A, byriari. net

< Back

Figure 24 — Insight Connector Ready to Install
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12. Setup Complete :
To automatically start Outlook, place a check in the box labeled “Run Outlook” and
select “Finish”.

fiel Setup - Bynari, Inc. Insight Connector = =]

Completing the Bynari, Inc.
Insight Connector Setup Wizard

Setup haz finizhed instaling Bynan, [nc. Inzight Connector on
wour computer.

Click Finizh to exit Setup.

[~ Bun Outlock

hittp 2 A, Buniani. net < Back I Finizh I

Figure 25 — Insight Connector Finish Setup Wizard

1.5 Import “Rules and Alerts”

Important In formation: "Rules and Alerts" will not transfer during
new installation of Insight Connector 4.x or when upgrading from
Insight Connector 3.x to 4.x. "Rules and Alerts" are stored locally
on your computer. They are not uploaded to the server.

1. Open Outlook

2. Click on “Tools” > “Rules and Alerts...”

Revision date: 11/9/2009 18
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[~ Inbox - Microsoft Gutiook
File Edit View Go | Tools | Adions Insight Connectar |

D adNew ~ @ ] Send/Receive »
= Instant Search 3
Mail )
Address Book..,  Ctrl=Shift-B 0

Favorite Folders

[ Inbox %R Organize I
4 Unresd Mall [#1 Rules and Alerts..,
=3 Sent Items f E

= Mailbox Cleanup.., o
Mail Folders

= - -
. \al Empty "Deleted tems™ Folder
2] All Mail Ttems .

(=1 5 nsight Server Falder Forms A
'-El‘ Dreleted Items Macro ¥ i
B 4 g
% f:ha:j Account Settings..,
L@ Junk E-mail Trust Center...
LL_"I Siibak Customize...
L) RsS Feeds =
[ sent ltems DOptiohs...

[# [ Shared Folders

: GPG Key Manager
[# L3 Search Folders ¥y

I

Figure 26 —Installation — Tools — Rules and Alerts

3. Under the "E-mail Rules" tab, click on "Options".

E-mail Rules |Manage Alerts |

@ Mew Rule.., Change Rule = =53 Copy... 'X Delete &+ Bun Rules Maw... Qpl'ikons

| Rule {applied in the order shown) | Actions o) -
Clear categories on mail (recommended) ‘X‘

Rule description {click an underlined walue to edit):

Apply this rule after the message arrives
assigned to any category
clear message's categaries

™ Enable rules on all RSS Feeds

Ok I Cancel I Al I

Figure 27 —Installation — Tools — Rules and Alerts

4. Under the "Import and export" area, click on the "Export Rules..." button.
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options N 2 x|

Import and expark

Import of export vour rules to and From previous versions
of Outloak,

Export Rules. .. || Impurtr‘lf'\ules... I

L5

Rules upgrade

Wi recommend Ehat vou upgrade your riles Far betber;
performance, unless vou alse use a previous version of
Dbzt

[pgrade Mo |

(04 Cancel |

Figure 28 —Installation — Tools — Rules and Alerts — Options

5. Type a new name for the rules or keep the default.

Import Rules from 21x|
Look int ID MMy Documents d &) - }( Ca Z3=
LY ) Downlnads
'-,,3 | Insight
My Recert aMy Music
Dacuments ﬂmy Pictures
= 71 Onelate Hotebooks

L& i
Gt

=

sk

=
=]

w0

My Documents

=
e
fal
jars
E]
=]
=3

&t

Iy Metwork,
Flaces
File pame: I LI
Files of type: |Ru|es izard rules (*.nwz) j
Tools [+ I Open Cancel
P

Figure 29 —Installation — Tools — Rules and Alerts — Import Rules from
6. Click “Open”.

7. Click “OK” to remove all dialog windows.

1.6 Registering and Unregistering Insight Connector

Insight Connector 4.0 is configured to use auto registration by default when “Insight
Server” is selected during installation. Auto registration is designed for users of both
the Insight Connector and Insight Server. With auto registration enabled, the Insight
Connector will verify that an active license exists for the client when Outlook starts. It
is recommended that users of the Insight Server utilize this feature of the Insight

Connector.
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Important Information: ~ To use auto registration with Insight Connector 4.0, the
Insight Server must be upgraded to Insight Server 4.4. The latest Insight Server 4.4
release can be downloaded: http://www.bynari.net/external/download now.html

For detailed installation instructions, please register for your new key:
http://www.bynari.net/external/existing_customer_download_form.html

If you do not have an Insight Server or do not wish to use auto registration, you can
register your copy of the Insight Connector using the “About” tab of the Insight

Connector toolbar.

1.6.1 Auto Registration
Enable or disable auto registration

Click on the “Account” tab in Insight Connector toolbar.

| Folder %Refresh Folders 'dnguu:uta @ Abouk g

Figure 30 — Insight Connector — Account

Select “Connections” > “Others”

General Connections | Downloadl Foldersl Send.-"F!ec:eiveI DtherSettingsI Formatl About I
IM&P | SMTP | Sieve | LDAP | Dihers |
Timeout Setting
Server timeout value in number of seconds ID
[V Auto Registration Part ISD
™ Use 550
ak I Cancel |

Figure 31 — Insight Connector — More Settings — Connections — IMAP

Important Information: Do not enable auto registration if you
do not use the Insight Server.

Auto Registration Port
Auto registration is either enabled or disabled depending on your
Insight Server selection during installation. This option allows Insight
Connector to verify licensing with a local Insight Server. By default,
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port 80 is used. This option can be changed depending on your
Insight Server and firewall configuration.

Use SSL
Use secure socket layer protocol to register.

1.6.2 Register the Insight Connector
Click on “About” in the Insight Connector Toolbar.

| Folder %ReFresh Folders 77 Account @Quota @.ﬁ.l:u:nut _

Figure 32 — Insight Connector — About

21X

Bynari Insight Connector 4.0
About |

iCal: Enabled
Folab: Mat [nstalled

10

bynari

hittp: £ A, Bunari. et
Bunari Inzight Connector 4.0.0-0909545

Copyright 2002-2003 Bynari, Inc
All Rights Reserved

License: Mo license R Licenze I
oK |

Figure 33 — About
Click on “License” .
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Bynari Insight Connector License Registration ll

Bunari Insight Connector License R egiztration

Enter your praduct license key:

IbbeB‘I eefabadbdicalecde 02e 356020

[~ Manual Registration
Eriter the license certificate below:

whhich part would pou like ta uze far the registration? a0 -

[RLLS Cancel I
Y

Figure 34 — Key Support button

Enter your product license key
Copy/Paste your license key in the space provided.
Manual Registration
See section “manual registration” below.
Enter the license certificate below:
This is only used during manual registration.
Which port would you like to use for the registrati on?
Bynari license key server listens on ports 80 and 3080. If port 80 is
blocked, port 3080 can be used as an alternate port.

Note: The license key server URL is http://register.bynari.net.

Note: If you encounter any issues while activating your Insight
Connector license, ping the license key server to verify proper
internet connectivity.

Click “OK” to register Insight Connector.

Manual Registration

Enter your product license key
Copy/Paste your license key in the space provided.

Manual Registration
Contact Bynari Support at support@bynari.net and request a manual
license certificate.

Enter the license certificate below:
Paste entire certificate in the space provided. (See manual certificate
example.)
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————— BEGIN PGP SIGMNED MESSAGE-----
Hash: SHAl

zcertificate>
<id>bbe6leefa5a95d3cabec3elf2e356020</id>
<lifetime=>1255191610</lifetime>
<license>
<product=Connector</product=>
<users>400</users>
<version=4.08</version=
<option=iCal</option=
<asmThruDate>1283317280</asmThrubDate>
<licenses_used>1</licenses used>
</license>
</certificate>
————— BEGIN PGP SIGMATURE-----
Version: GnuPG v1.4.6 (GNU/Linux)

1D8DBOFKgScEWFQXTg40IsURASXS5AIIN0WWM+1gdkeo
HZTPRxDwggE++RACTXM7]/CcdLuIEKSanoplXvXeFRY
0==4C10Q

————— END PGP SIGNATURE-----

Figure 35 — Manual certificate example

Bynari Insight Connector License Registration

Bynari Insight Connector License Registration

Enter your product license key:

IbbeB1 eefabad5dicalecde 02e 356020

IV Manual R egistration

Enter the license certificate below:

----- BEGIM PGP SIGMED MESSAGE -
Hash: SHA1

<certificater
<id»bbebleefabad5d dcalecde] 02e356020< fid>
<lifetirme> 12851916104 Alifetime>
<licenser
<product: Connector< /product:
<ugers>400< uzersy
<wersion>4.0¢ Aversion

Wwihich port would you like to uze for the registration’? a0

[; (]9 I Cancel

Figure 36 — Manually entering the information
Click “OK” to complete manual registration.
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1.6.3 Registration Complete
After registering over the internet or manually, you should see the following screen.

Figure 37 — Manually entering the information

Bynari Insight Connector License Information

License Key

This is the license key used to register Insight Connector.
License Expire

This will display when and if your license expires.
Support Expires

This option will show the date Bynari support expires.
Number of Licenses Used

This displays the number of licenses used vs. the number of licenses

that you have purchased.
Total License Available

This displays the number of licenses available or purchased.
Supported Versions

The Connector version supported for this license key.
Supported Options

Formats that are supported such as iCal or Kolab are listed.

Click “Refresh” to update dialog screen for license information.
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1.6.4 Unregister Insight Connector
Click on “About” on the Insight Connector Toolbar.

Click on “License” .

Figure 38 — Connector License information

Click on “Unregister” .
This will unregister Insight Connector from your computer.

1.7 Logs
1.7.1 Error Logging

Version 4.0 of the Insight Connector has error logging capabilities.

This feature is only activated during a new installation of the Insight Connector, when a
new profile is created. Error logging is not enabled during the upgrade process.

1.7.2 Viewing the Log File

The Insight Connector, version 4.0, generates a log file named “Bynari.log ” in the user’s
%TEMP% directory during the installation process.

Viewing the Log File:
1. Select “Start” > “Run”
2. Type %TEMP% on the Run input field and select “OK”
3. A new explorer window will open displaying the contents of the user's % TEMP%

directory.
4. Browse this directory for a text file named “Bynari.log ". This file can be viewed

with any text editor.
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1.8 Reporting Problems
When reporting problems, be sure to include the following information:
Microsoft Windows version number and patch level.
o Right click on “My Computer” icon on the Desktop and select Properties. The
\é\i/;rrggws version and patch level will be listed under System: in the General tab

Microsoft Outlook version and patch level.

o0 Right click on “Help” in Outlook and select “About” Microsoft Outlook. The
Outlook version and patch level will be listed.

The full version number of the Insight Connector.

o In Outlook, click “About” in the Connector toolbar. The connector version and
build number (4.0-xxxx) will be listed.

Contact technical support via:

Phone 1-214-350-5772 or email: support@bynari.net

For FAQs: http://www.bynari.net/esupport/
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